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YOUR MONTHLY NEWSLETTER, WRITTEN FOR HUMANS NOT GEEKS

Have you ever
wondered what it’s

like to be hacked?
This Is the true
horror of it

Book your 15 minute
video call now at

www.yourcloudworks.com/schedule-a-call-with-tony-capewell/



Oh no... not another video call...
but actually it’ll help your team

When did you last see
each member of your
team, face to face?

With everything as it is, it'’s probably
been some time. But are you still
keeping in touch?

Motivation is key to getting a job done
well. So if any of your people are feeling
invisible or overlooked, they may not be
working as efficiently as they normally
do.

Equally, it could be affecting their
mental health, too.

We recommend you schedule regular
video meetings with your team both as
a group, and individually as well.

Don’t forget that coaching, develo-
pment, and performance reviews
shouldn’t grind to a halt just because
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you’re not all in your usual office.

Utilise Zoom, or Microsoft Teams and
get talking. Managing your team has
never been asimportant as it is now.

And remember that you should
encourage your people to be speaking
to each other too. The social aspect of
ajobis a big part of why people enjoy
what they do. So don’t expect them

to only communicate if the work
requires it.

We've all been getting creative with
virtual quizzes, pub nights, and other
fun and games via video conference.
That doesn’t have to stop just because
some of the restrictions have eased.

If you’d like some help to look
at ways to keep in touch with
your team, we’d be delighted
to help.

Time to look at
new devices?

You probably know that from
March there was an instant global
shortage in some new devices (you
still can’t get hold of top quality
HD web cams, for example).

Lots of businesses had to make do
with the tools they had to get the
job done.

We’re now starting to place orders
for our clients. Even if stock isn’t
available today, ordering ahead is
asmart move.

What can we get for you?
Callus on 01908 410261,

or email
business@yourcloudworks.com

Can we jump on
a Zoom

Three questions for you:

1. Do you currently have an IT
support company?

2. How happy are you with
them?

3. Ifthe answerisn’t “utterly
delighted”, can we jump on
aZoom

The last four months have taught
businesses just how important
proactive, responsive IT support is.

(w) ZOoOM

We’re now taking on new
clients again. If you’d like
to set up a 15 minute
exploratory Zoom, go to

www.yourcloudworks.com/
schedule-a-call-with-tony-capewell/

This is how you can get in touch with us:
CALL: 01908 410261 | EMAIL business@yourcloudworks.com
WEBSITE: www.yourcloudworks.com
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